
IN A SITUATION OF 
RACIAL OR ETHNIC 
DISCRIMINATION 
Take action, it is your right, 
we support you.

Further information: 
https://igualdadynodiscriminacion.igualdad.gob.es 

Toll  
Free

021
Coordination:

They don’t they rent you a house because you’re a black person?

Service for the 
Assistance and 

Guidance to Victims 
of the Council for the 

Elimination of Racial or 
Ethnic Discrimination 

(CEDRE).

Are you being watched in stores for being a Roma woman?
Contact us through any of 
the following channels:

WhatsApp
628 86 05 07

Toll  
Free

021

Email
asistenciavictimasracismo@igualdad.gob.es

The details of the nearest office are:

Fundación Secretariado GitanoMINISTERIO
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Are you denied access to a job offer because you are wearing a veil?

Are you subject to extra requirements to obtain a health card 

because you are undocumented?

If you’ve ever found yourself in these or similar 
situations, you may have been a victim of racial 
or ethnic discrimination.

Did you know that these situations  
are prohibited by Spanish law?

WHAT IS 
CEDRE VICTIMS 
ASSISTANCE 
SERVICE?

It is a free, state-run public service to assist victims of 
incidents of racial or ethnic discrimination or people 
who are aware of situations of discrimination that have 
occurred in any field, such as education, health, housing, 
employment, among others.

We can assist you by phone or WhatsApp and  
in person.

Information Accompaniment

Awareness-raising Handling of 
complaints

FREE SERVICES WE OFFER:

Legal advice

WHERE CAN YOU FIND US IN PERSON?

Mediation

Have you been insulted in class because you are Asian?

Scan the 
QR code 
for more 
information 
on each 
centre

Tenerife
Las Palmas de 
Gran Canaria

Pamplona

Santander
Vitoria-Gasteiz

A Coruña

Madrid

Gijón

Mérida

Valladolid

Ciudad Real

Sevilla
Málaga Almería

Murcia

Zaragoza
Badalona

Logroño

Valencia

Ceuta
Melilla

Palma de Mallorca


